NKDLE

Welcome to AKDLE!

Terms of Use

These Terms of Use govern your use of AKDLE (the "App") and AKDLE service provider site,
owned and operated by AKD Innovite Information Technology Company . By accessing or using
the App, you agree to be bound by these Terms and our Privacy Policy. If you do not agree to
these Terms or the Privacy Policy, you may not use the App.

1. Use of the App

1.1. License: Subject to these Terms, we grant you a limited, non-exclusive, non-transferable
license to use the App for your personal, non-commercial use.

1.2. Service Providers: AKDLE allows service providers to list their services, availability, and
other relevant information . Service providers are responsible for the accuracy, completeness,
and legality of their Service Provider Content.

1.3. Customers: AKDLE allows customers to browse service provider listings and book
appointments with service providers. By booking an Appointment, customers agree to adhere to
the service provider's terms and conditions.

2. User Accounts

2.1. Registration: In order to use certain features of the App, you may be required to create a
user account. You agree to provide accurate, current, and complete information during the
registration process and to update such information to keep it accurate, current, and complete.

2.2. Security: You are responsible for maintaining the confidentiality of your account credentials
and for all activities that occur under your account. You agree to notify us immediately of any
unauthorized access to or use of your account.

3. Content

3.1. User Content: Service providers may submit, post, or upload Service Provider Content to
AKDLE. By submitting, posting, or uploading Service Provider Content, service providers grant
us a worldwide, non-exclusive, royalty-free, perpetual, irrevocable, and fully sublicensable
license to use, reproduce, modify, adapt, publish, translate, create derivative works from,
distribute, perform, and display such Service Provider Content in connection with operating and
providing AKDLE.

3.2. Prohibited Content: You agree not to submit, post, or upload any User Content that:

e Infringes any intellectual property rights or other rights of any party;
e Contains any computer virus or other malicious code;



e Violates any applicable laws or regulations; or
o Is otherwise inappropriate as determined by us in our sole discretion.

4. Appointments

4.1. Booking: Customers may book Appointments through AKDLE. Appointments are subject
to availability and the terms and conditions set by the respective service provider.

4.2. Editing Appointments: Customers can edit their Appointments (cancel or reschedule)
through AKDLE. To cancel or reschedule an Appointment, customers must do so at least 24
hours before the scheduled Appointment time. Changes made within less than 24 hours of the
Appointment should be coordinated directly with the service provider. AKD Innovite Information
Technology Company ("AKDLE") is not responsible for any changes made within less than 24
hours of the Appointment and does not guarantee that such changes can be accommodated.

4.3. Refund Policy: If a customer cancels an Appointment and the payment for the
Appointment was processed through AKDLE, a refund will be issued to the customer within 14
days of the cancellation. Refunds will be issued to the original method of payment used by the
customer for booking the Appointment.

4.4. No-Show Policy: If a customer fails to show up for multiple booked Appointments without
cancelling or rescheduling, AKDLE reserves the right to suspend the customer's account. The
number of no-shows that may lead to account suspension will be determined by AKDLE's
discretion based on the circumstances.

4.5. Payment: Payment for Appointments may be processed through AKDLE. Payment terms
and conditions will be specified during the booking process.

5. Intellectual Property

5.1. Ownership: AKDLE and its entire contents, features, and functionality (including but not
limited to all information, software, text, displays, images, video, and audio, and the design,
selection, and arrangement ) are owned by us, our licensors, or other providers of such material
and are protected by international copyright, trademark, patent, trade secret, and other
intellectual property or proprietary rights laws.

6. Disclaimer of Warranties

THE APP IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS, WITHOUT ANY
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. WE DISCLAIM ALL
WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, NON-INFRINGEMENT, OR ARISING FROM COURSE OF DEALING, USAGE, OR
TRADE PRACTICE.

7. Limitation of Liability

IN NO EVENT WILL WE, OUR AFFILIATES, OR OUR LICENSORS, SERVICE PROVIDERS,
EMPLOYEES, AGENTS, OFFICERS, OR DIRECTORS BE LIABLE FOR DAMAGES OF ANY



KIND, UNDER ANY LEGAL THEORY, ARISING OUT OF OR IN CONNECTION WITH YOUR
USE, OR INABILITY TO USE, THE APP, ANY WEBSITES LINKED TO IT, ANY CONTENT ON
THE APP OR SUCH OTHER WEBSITES, INCLUDING ANY DIRECT, INDIRECT, SPECIAL,
INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED
TO, PERSONAL INJURY, PAIN AND SUFFERING, EMOTIONAL DISTRESS, LOSS OF
REVENUE, LOSS OF PROFITS, LOSS OF BUSINESS OR ANTICIPATED SAVINGS, LOSS
OF USE, LOSS OF GOODWILL, LOSS OF DATA, AND WHETHER CAUSED BY TORT
(INCLUDING NEGLIGENCE), BREACH OF CONTRACT, OR OTHERWISE, EVEN IF
FORESEEABLE.

8. Governing Law and Dispute Resolution

These Terms are governed by and construed in accordance with the laws of Saudi Arabia,
without regard to its conflict of law principles. Any dispute arising out of or relating to these
Terms or AKDLE shall be exclusively resolved in the courts located in Saudi Arabia.

9. Changes to Terms

We may revise and update these Terms from time to time in our sole discretion. All changes are
effective immediately when we post them, and apply to all access to and use of AKDLE
thereafter. Your continued use of AKDLE following the posting of revised Terms means that you
accept and agree to the changes.

10. Contact Us

If you have any questions about these Terms, please contact us at info@AKDLE.com .
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