NKDLE

Partnership Agreement for Appointment Booking Service

AKD, a saudi arabia stated corporation with its principal place of business at Riyadh

Commercial registration number :1009012115 and holder of the AKDLE app and AKDLE website
services

1. Purpose

The purpose of this Agreement is to establish a partnership whereby Partner agrees to use
AKDLE's app and AKDLE platform for managing and accepting customer appointments for
Partner's business.

2. Registration and Service Setup

2.1 Partner shall register their business on AKDLE's app platform and provide accurate and up-
to-date information required for account setup.

2.2 AKDLE shall provide Partner with access to the booking management tools and necessary
support to set up and manage appointments through the app.

3. Booking Process
3.1 Customers shall book appointments through the app, utilizing features provided by AKDLE.

3.2 Partner agrees to maintain availability on the app during agreed-upon business hours and to
promptly confirm or manage bookings as per AKDLE's guidelines.

4. Customer Ratings and Reviews

4.1 Customers shall have the option to rate Partner's business and leave reviews on the app
platform following the completion of appointments.

4.2 Partner agrees that ratings and reviews will be visible to customers browsing the app
platform.

5. Promotion and Marketing

5.1 Both parties agree to jointly promote the app platform to increase visibility and usage among
customers and potential users.

5.2 AKDLE shall provide the following promotional support to Partner:



a. Social media promotion: AKDLE and Partner will collaborate on social media campaigns to
promote the app platform.

b. Email campaigns: AKDLE will include Partner's business in email campaigns sent to
customers of the app platform, highlighting Partner's services and encouraging bookings.

5.3 Partner agrees to actively participate in promotional efforts and utilize provided materials to
promote the app platform through their existing marketing channels, including but not limited to:

a. Displaying app platform promotional materials prominently at Partner's business premises.
b. Sharing promotional content on Partner's social media channels and website.

c. Incorporating links to the app platform in Partner's email newsletters and communications
with customers.

6. Payment Processing Fees

6.1 For offline payments (cash or other non-electronic methods), Partner agrees to pay AKDLE
a fee of [1.5% + 1 SR] per booking.

6.2 For online payments through the app, Partner agrees to pay AKDLE an online payment fee
of [1% + 1 SR] for MADA cards and [2.75% + 1 SR] for any other card per booking and the
standard fee [1.5%+1 SR per booking]. The online payment fees will be deducted from the total
amount paid by the customer, and the remaining balance will be transferred to Partner's
designated bank account provided by Partner.

7. Funds Transfer and Invoicing
7.1 AKDLE shall transfer the net amount (total amount paid by customers minus online
payments fees) to Partner's designated bank account within [3] days after the completion of the

booking reservation.

7.2 AKDLE shall issue a monthly invoice to Partner detailing the total amount of fees the partner
owes AKDLE.

7.3 Partner agrees to make payment of the invoiced amount within [30] days of receipt of the
invoice.

8. Cancellation and Reschedule Policy

8.1 Partner agrees to adhere to the following cancellation and reschedule policy for
appointments booked through the app platform:

a. Cancellation Policy: Customers may cancel appointments without penalty up to 24 hours
before the scheduled appointment time. If a customer cancels within the specified notice period,
no cancellation fee will be charged.



b. Late Cancellation:customers can only cancel appointments after the 24 hour period before
the scheduled appointment only by contacting the partner directly.the partner reserve the right
to refuse cancellation of the appointment

c. No-Show Policy: If a customer fails to show up for a scheduled appointment without prior
notice (for paid appointments) the partner is responsible for giving an alternative appointment if
possible,and the partner reserves the right to refuse giving an alternative appointment.

d. Reschedule Policy: Customers may reschedule appointments based on availability and within
24h before the scheduled appointment time. Partner agrees to accommodate rescheduling
requests to the best of their ability.

8.2 Partner agrees to communicate the cancellation and reschedule policy clearly to customers
and to enforce the policy consistently for all bookings made through the app platform.

9. Dispute Resolution

9.1 Any disputes or claims arising under this Agreement or related to the Partner Services shall
be resolved as follows:

a. Responsibility for Partner Services: The Partner shall be directly responsible to the Client for
any failure to fulfill the Client's expectations or any other legal liability regarding the Partner
Services.

b. Client Complaints: AKDLE shall refer any Client complaints it receives to the Partner, and the
Partner shall acknowledge all complaints and respond to the relevant Client within 48 hours of

the Partner's receipt of a complaint, whether the complaint has come directly from the Client or
via AKDLE.

10. Data Ownership and Privacy

10.1 Each party retains ownership of its own data. Partner grants AKDLE a license to use
Partner's data solely for the purpose of providing and improving the app platform.

10.2 AKDLE agrees to handle customer data in compliance with applicable privacy laws and
regulations.

11. Support and Maintenance

11.1 AKDLE shall provide reasonable support to Partner for the app platform and resolve
technical issues within a reasonable timeframe.

11.2 Partner agrees to promptly report any issues or concerns related to the app platform to
AKDLE's support team.

12. Termination

12.1 Either party may terminate this Agreement upon [30] days' written notice to the other party.



12.2 Upon termination, Partner shall discontinue use of the app platform, and AKDLE shall
provide reasonable assistance to facilitate a smooth transition of booking operations.

13. Confidentiality

13.1 Both parties agree to keep confidential any proprietary information or trade secrets
disclosed by the other party during the term of this Agreement.

14. Governing Law

14.1 This Agreement shall be governed by and construed in accordance with the laws of saudi
arabia

By checking the box or clicking the button to accept this Agreement within the AKDLE app,
Partner acknowledges and agrees to be bound by the terms and conditions set forth here.
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