NKDLE

AKD Innovite Information Technology Company is committed to protecting your privacy. This
Privacy Policy explains how we collect, use, disclose, and safeguard your information when you
use our mobile application AKDLE (the "App") and the AKDLE service provider website.

Privacy Policy

Please read this Privacy Policy carefully. If you do not agree with the terms of this Privacy
Policy, do not access or use the App or the website.

1. Information We Collect
1.1. Information You Provide:

e When you register for an account on the App as a customer or a service provider, we
collect your name, email address, phone number, and other contact information.

e Service providers provide information about their services, availability, pricing, and other
relevant details through the AKDLE website.

e When customers book appointments through the App, we collect information necessary
for scheduling and payment processing.

1.2. Automatic Information:

« We may automatically collect certain information about your device, including IP
address, device type, browser type, pages you visit, and other usage information. This
helps us improve our services and provide a better user experience.

1.3. Cookies:

e We may use cookies and similar tracking technologies to track activity on the App and
the website and hold certain information.

2. Use of Your Information
2.1. The information we collect is used for various purposes, including:

Providing and maintaining the App and the AKDLE website;

Facilitating bookings and appointments between customers and service providers;
Improving customer service and responding to inquiries;

Personalizing user experience and delivering relevant content and product offerings;
Sending administrative information, updates, and marketing communications;
Detecting, preventing, and addressing technical issues and security incidents.

3. Disclosure of Your Information

3.1. Your information may be disclosed to:



e Service providers with whom you book appointments;

e Third-party service providers assisting in operating the App and the AKDLE website and
providing services;

o Law enforcement or regulatory authorities as required by law or to protect legal rights.

4. Security of Your Information

4.1. We use reasonable measures to protect your information from unauthorized access, use, or
disclosure. However, no method of transmission over the Internet or electronic storage is
completely secure, so we cannot guarantee absolute security.

5. Your Choices

5.1. You can update or delete your account information by logging into your account settings or
contacting us directly. Please note that some information may be retained as required by law or
for legitimate business purposes.

6. Children's Privacy

6.1. The App and the AKDLE website are not intended for use by children under the age of 13.
We do not knowingly collect personal information from children under 13. If we learn that we
have collected personal information from a child under 13, we will promptly delete that
information.

7. Changes to This Privacy Policy

7.1. This Privacy Policy may be updated from time to time. We will notify you of any changes by
posting the updated Privacy Policy on this page. You are advised to review this Privacy Policy
periodically for any changes.

8. Contact Us

8.1. If you have any questions about this Privacy Policy, please contact us at info@AKDLE.com.
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